PEITYBJIMKA BBJI'APUA

MuHuCTEpCTBO Ha TypH3Ma

I'naBen cexperap

3ATIOBE]

.............................................................

Ha ocHoBanue 4. 5a, an. 1ot 3akoHa 3a aqMuHHCTpanusTa, wi. 1, an. 2 ot Hapenbara 3a
aJIMHHHCTPATHBHOTO 00cHyxBaHe W wi. 22, an. 2, T. 6 oT YCTpOHCTBeHHS TNPaBHIHHK Ha

MusnuctepctBoTo Ha TypH3ma (MT)

HAPEXKJIAM:

1. Vr1ebpKaaBaM BbTpemHH mnpaBuia 3a OpraHu3alds Ha aJIMHHHCTPATHBHOTO
obcmyxkBaHe B MT, cerinacuo [Ipunoxenuero.

2. Bbrpemnute mpasBuna mo T. 1 ga Obaar myONMKyBaHM Ha MHCTHTYIIMOHAIHATA
UHTEepHET cTpaHula Ha MT u Ha uHTpaHeT cTpanunara Ha MT.

3. Otmensm 3anosen Ne T-PJI-16-383/29.12.2020 r., ¢ kosTO ca yTBbpAeHH Bhrpemnu
IpaBUjIa 3a aIMHHHCTPATHBHOTO oOcmyxBaHe B MT.

Hacrosimara 3amosen 1a ce IMpea0oCTaBy Ha CHbOTBETHUTE JIIBXKHOCTHH JIHIA 33 CBEACHUE U

HU3ITBJIHCHHE.

KOHTpOII 11O HU3II'BJIHCHUCTO Ha 3allOBE/ITa Bh3JIaraM Ha rJiaBHHA CEKpeTap Ha MT.

rp. Codmus, yn. ,,Cr60pHa™ Ne 1
www.tourism.aovemment.bsz
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I'JIABA ITbPBA
OBIIH NOJIOKEHUSA

Yn. 1. Berpemnute npaBuna 3a aJMHHHCTPAaTHBHOTO 00C/IyKBaHe B MHHHCTEPCTBOTO Ha
TYpH3Ma pErJaMeHTHpaT OpraHH3alMATa Ha aJIMHHHCTPaTHBHOTO OOCIyXBaHE H peryaupar
B3aUMOIEHCTBHETO MEXKIIY 3BEHATA ITPH OCBLIECTBIBAHETO MY.

Yn. 2. (1) AnvuaucTpatuBHOTO 0OCcmykBaHe B MuHHCTepcTBOTO Ha TypusMa (MT) ce
OCBILECTBABA NPH Cha3sBaHe Ha AJMHHHCTpaTHBHOmponecyanHus kojekc (AITK), 3akona 3a
aqvMuHHcTpanusTa (3A), 3akona 3a 3ammTa Ha nuuHuTe danHH (33J1]1), kakto u Pernament (EC)
2016/679 na Esponeiickus napnamenT # Ha CoBerta ot 27 anpun 2016 roauea 0THOCHO 3aIIUTaTa
Ha (u3MYecKHTe THIA BbB Bpb3Ka ¢ 00pabOTBAHETO HA JHYHM JaHHH M OTHOCHO CBOGOIHOTO
JBHJKCHHEC HA TaKWBa JaHHH W 3a oTMsHa Ha [lupextHBa 95/46/EO (OO6m peraamMeHT OTHOCHO
3amMTara Ha JaHHHMTE), 3aKoHa 3a A0cThN 10 oOmectBena uHdopmamus (3JI0M), 3akona 3a
typusma (3T), Hapenbara 3a aamuuucrparueHo obciyxsane (HAO) xakto u YcrpoiicTBeHHs
npasuiHuK Ha MT, Tapudara 3a Takcute, kouto ce csbupar no 3T, [pasuinuk 3a o6oporta Ha
JOKYMEHTH Ha XapTHEeH HOCHTE H eJIeKTPOHHHU JoKyMeHTH B MT u Xapra Ha KiHeHTa.

Yn. 3. AnmuancTpaTHBHOTO 00CTy*)BaHe B MT ce ocHOBaBa Ha cjie/THHTE NPUHIIMITH:

L. PaBHONOCTaBEHO OTHOINEHHE KbM BCHYKH IMIOTPEOHTENH;

2 OCHIypsiBaHE Ha ITbJIHA HH(OpPMAIHs 33 aKTOBETE, aIMHHHCTPATHBHHTE YCIYTH H
NEHCTBUATA, W3/1aBaHH H/WJIM HM3BBPIIBAHH NPH OCBIIECTBIBAHETO HA AIMHHHCTPATHBHOTO
obcyxBaHe;

3. Ch3/IaBaHE M IOMYJISPH3APAaHE HA CTAHJApTH 33 Ka4YeCTBO HA aIMHHHCTPATHBHOTO
obOcmyKBaHe;

4. KOODIMHHDAaHOCT M B3aHMOJCHCTBHE C BCHYKH CTPaHH, 3aHHTEPECOBAHH OT

noA00psiBaHe Ha aIMHHUCTPAaTHBHOTO 0OCTy/KBaHe:

3. NEPHOMYHO MPOy4YBaHE, H3MEpBaHE H YNpaBlIeHHE HA YIOBIETBOPEHOCTTa Ha
noTpeduTeNnuTe;
6. OCHI'ypsiBaHe Ha pa3IH4yHd (GOPMH M HAYWHHU 3a 3asBSBAHE HA AJMHHHCTPATHBHH

YCIIYTH H 3a OCBINECTBABAHE HA aIMMHHCTPATHBHO 00CIYKBaHE;

7. ci1yxebHo chOHpaHe Ha HHPOPMALIUS U 10KA3aTe/ICTBEHH CPEICTBA;

8. OCHI'ypsBaHE Ha pa3/IMYHH HA4YMHU 3a IIallaHe Ha JbJDKUMHTE TAKCH WM [IEHH Ha
YCIYruTe 1o OaHKOB IIBT, C IIaTeKHA KapTa U /M B Opoii.

Yn. 4. (1) ATMHHHCTPaTHBHHTE YCIYTH, npeaoctassad ot MT ca:

1. OOumm afMHHHCTPaTHBHH YCIYTH 3a aIMHHHCTpanusaTa B Peny6iuka Buirapus:

1.1. u31aBane Ha ynocToBepeHue 3a ocurypureneH noxoa /YI1 2/ 3a cnyxurenure;



1.2. u3naBane Ha y10ocTOBEepeHHE 3a OCHTYpHTeNeH ctax /Y11 3/ 3a ciyxkurtemure Ha MT;

1.3. mpenocraBsHe Ha mHQOpManMs MO pela Ha 3aKoHA 3a JOCTHN A0 OOIIECTBEHA
HHpOpMAITHS;

1.4. u3BbpIIBaHE HA KOHCY/ITAIlWH, MPE/ICTABIISBAIIH 3aKOHEH HHTEpeC 3a (PH3HUECKO HITH
IOPHIHYECKO JIMIIE OTHOCHO aJMHHHCTPAaTHBHONPABEH PEXHMM, KOHTO CE€ JaBaT MO CHjIara Ha
HOPMaTHBEH aKT MJIH KOHTO Ca CBbP3aHH C W3/laBaHe Ha aJIMHHHCTPATUBEH aKT HIIH C H3BbPIIBAHE
Ha JIpyra aJMHHHCTPAaTHBHA yCIIyTa.

2. CpoeunduvHu aIMHHHCTPATHBHHU YCIYTH, NpeocTaBsHy no 3T:

2.1. Kareropu3upase Ha MecTa 3a HacTaHsBaHe;

2.2. KareropusupaHe Ha 3aBeJIeHHS 3a XpaHEHE U Pa3BIICUECHHS;

2.3.Kareropusnpane Ha TYPHCTHYECKH XHIKH, TYPHCTHYECKH CIIAIHH, TYPHCTHYECKH
y4eOHH 1IEHTPOBE;

2.4 Kateropusanus Ha 3aBeleHHs 3a XpaHeHe, NMPHJIEKAIIH KbM TYPHCTHYECKH XHIKH,
TYPHCTHYECKH CIIA/THH, TYPHCTHYECKH y4eOHH HEHTPOBE;

2.5. TloBuinaBaHe Ha KaTeropusTa Ha MeCTa 3a HacTaHsABaHE;

2.6. IToBumaBaHe KaTeropusiTa Ha 3aBe/ICHHE 3a XpaHEHE W Pa3BIICUCHHS;

2.7.1loTBbpKaaBaHe Ha KaTErOPHATA HA 3aBEJICHHS 33 XpaHEHE H Pa3BIICUEHHUS H MECTa 3a
HACTaHsBaHE;

2.8. M3naBane Ha y/10CTOBEPEHHE 3a TYpONIEpaTOpCcKa /MM areHTCKa JAeHHOCT;

2.9.U3naBane Ha ceprudukar Ha OanneoneueOHm CIIA (memuxsn CIIA), yennec u
TalacoTepaneBTHYHH LIEHTPOBE;

2.10. BniucBane 4 H3/1aBaHe Ha YI0CTOBEPEHHE 3a BIIUCBAHE HA TYPHCTHYECKHTE C/IPYKEHHS
B HallmoHaIHUS TYPHCTHYECKH PETHCTH;

2.11. BniucBaHe Ha OpraHM3alMs 3a YIpaBleHHEe Ha TYPHCTHYECKHTE PaiiOHH;

2.12. Cepruduimpase Ha TYPHCTHYECKH HHPOPMAIIHOHEH IEHTHP;

2.13.W3naBane Ha 1yOnHKaT Ha cepTHOHKAT 32 TYPUCTHYECKH HH(POPMAIMOHEH EHTHP;

2.14. BnucBaHe Ha IHIA, TNPHTEKABAIIH MPABOCMOCOOHOCT 3a yYINpaKHABAaHE Ha
npodecusra "Exckyp3oBoa” B HallmOHATHHSA TYPUCTHYECKH PETHCTHD;

2.15.BriucBaHe Ha THIA, IPHTEKABALIN NPABOCNIOCOOHOCT 3a yIpaKHsIBaHe Ha MpodecusiTa
"[InanuHcku Bojay" B HanoHaIHUS TYPHCTHUECKH PETHCTHP;

2.16. Bpemenno ynpaxHsiBane Ha mnpodecusta "ExkckypzoBoa” Ha TepHTOpHATa Ha
Penybnuka bearapus;

2.17. 3naBane Ha yJAOCTOBEpEHHE 3a MPaBOCIOCOOHOCT 3a ynpaXKHsBaHe Ha nmpodecusra
.JlmanuHCKH Bomau";

2.18. MH3paBane Ha yJOCTOBepeHHE 3a NpUA0OMBaHE Ha IMPABOCIOCOOHOCT 3a
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ynpaxHsBaHe Ha npodecusra "Exckyp3oBoxa";

2.19. W3naBae Ha yIOCTOBepeHHe 3a MNPHAOOMBAHE HA TPABOCTIOCOOHOCT 3a
yrnpaxHssaHe Ha npodecusara ,IlnanuHcku Bojau" npu TpaiiHo ycraHoBsBaHe B PenyGimka
beirapus Ha nIaHMHCKH Bozlauk oT EBponeiickus Chi03 ¢ Liel ynpakHsiBaHe Ha npodecHsTa;

2.20. H3naBaHe Ha yJIOCTOBEpEHHE 3a yNpaxkHsBaHe Ha mpodecusra ,.Exkckyp3oson” 3a
ekckyp30BoJl ot EBponeiickus Cp1o3, KOHTO ce ycTaHOBHI TpaiiHo B PenyGnuka buarapus;

2.21. Peructpauns npH BPEMEHHO HJIH €IHOKDAaTHO YNpaXHsBaHe Ha mnpodecusTa
"I[lnanuncky Boaau" Ha TepuTopusTa Ha Penybnuka buiarapus;

2.22. OmnpenensHe HA CTENEHTA HA CIIOKHOCT HA CKH MHCTHTE U TAXHATA 0E30MaCHOCT;

2.23. W3naane Ha AyONMKaT Ha YJAOCTOBEPEHHE 3a PETHCTpAllds 3a M3BLPIIBAHE Ha
TYpOIepaTopcKa H/HIH TYPHCTHYECKA areHTCKa JeHHOCT, Ha YIOCTOBEpEeHHE 3a OTNpe/IesieH BUJI H
KaTeropuss Ha TYPHCTHYECKH OOCKTH, Ha CepTHQHUMpPAHH TYPHCTHYECKH OOEKTH H
HIeHTHQHKaIHOHHA KapTa Ha "Exckyp3oBoa" u "[lnanuncku Bojgay";

2.24. VeenomiieHue 3a cBOOOIHO NMpeocTaBsHe HA YCIYTH HAa TEPHTOpPHATA Ha Peny6mka
buirapus o Typonepatop WK TYPHCTHYECKH areHT;

2.25. Bnucpane B HanmoHaTHHS TYPHCTHYECKH PETHCTHP HA MPABOCIOCOOHH TIIAHMHCKH
Bozauk oT EBporneiickus cbro3, KOHTO TpaifHO ca ce ycTaHOBHIM B PenyOmuka Bwirapus ¢ nen
ylpaxKHsABaHe Ha npodecusTa;

2.26. Bnucpame B HanmoHanHMS TYPHCTHYECKH pETHCTBP Ha NPABOCIOCOOHH
€KCKyp30BOaH 0T EBponelickus cbio3, KOHTO TpaifHO ca ce ycTaHOBHIH B PenyGinka Buirapus ¢
1IeJ1 YIpaXKHsBaHe Ha mpodecusra.

(2) Ocsen u30poeHHTEe mO-rope ajAMHHHCTpaTHBHH yciayrd, MT ce npomssacs 1o

MIOCTBITHIIN XKalOH, CHrHANIU U npeioxenus mo AITK.

I'TABA BTOPA
OPI'AHM3AIINA HA AIMUHUCTPATUBHOTO OBCJIY KBAHE

PA3JAEJ 1
LenTnp 32 aAMHHHCTPATHBHO 00C/TyKBaHe

Hn. 5. (1) AIMHHHCTpaTHBHOTO 0OCITyXBaHe Ha MOTPeOHTENHTE HA aAMHHHCTPATHBHH
ycayru B MT e opranusupano B crpazata Ha MEHHCTepCTBOTO B rp. Codus, yi. ,.Cr6opHa . Ne 1
B CrienHaTHO 000c00eH 3a nenTta LleHTHp 3a aIMHHHCTPATHBHO 00CITy)KBaHe, HAMHPAII Ce Ha aJIpec:
rp. Codus, yn. ,,C. Codus™ Ne 1.

(2) Tlpm oceimecTBsiBaHe Ha aJIMHHHCTPATHBHOTO O0OCIyKBaHE INOTpeOUTEINTE

KOHTaKTyBart ¢ aAMuHHCcTpanuaTa Ha MT upes LlenTsp 3a anmuamcTpaTHBHO 00cay)Bane (I[AO).
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3) 3asBIeHHA/MCKaHHS 3a OCBHIIECTBSIBAaHE HA AJMHHHCTPATHBHO OOCIYXBAaHE ce
noxnasat 4pe3 [JAO, xakTo U npeiokKeHust, CHTHAIH, HKaJIOH ¥ IPOTECTH.

4) 3asgBlIeHUATa/HCKAHUATA, CUTHAIMTE, [IPEUIOKEHHATA, KATOUTE H MPOTECTHTE II0
IIOBOJI OCBHIIECTBABAHE HA aJIMHHHUCTPATHBHO 00CITyKBaHE M MPHIOKEHHATA KbM TSX MOrar Ja ce
TOAaBaT | IO €JEKTPOHEH BT 110 peZla Ha 3aKoHA 3a €IEeKTPOHHOTO ynpasieHue W Hapenbara 3a
o0mMTE M3UCKBAHMA KBM HH(POPMAIMOHHUTE CHCTEMH, PETHCTPHTE H  EIEKTPOHHHTE
aJIMAHUCTPATHBHH YCIIYTH.

(5) EnexrponanTe 00pasuy 3a 3asBsiBaHe HA €JICKTPOHHH aIMHHHCTPATHBHH YCIYTH ca
I10 MOJIE]I, KOMTO € yTBBP/JEH OT MHHHCTHPA Ha EIEKTPOHHOTO YIIPaBJIEHHE.

Yn. 6. (1) ®ysxumonnpanero Ha I{AO ce ocurypsBa ot 3BEHOTO 3a aJMHHHCTPATHBHO
obcayxBane (3A0).

(2) 3A0 gpe3 [[AO:

i npexocraBs  HHpOpMalMs Ha NOTpeOMTeNHTE 3a H3JaBaHHTE AaKTOBE H
NPEIOCTABIHUTE YCIIYTH IIPH OCHIIECTBABAHE HAa A/IMHHHCTPAaTUBHOTO 00CITYKBaHe Ha JIOCTHIIEH H
pa3bHpaem e3uK;

2. OTroBaps Ha 3alHTBaHHA OT OOIN XapakTep M HAco4BaT BBIPOCHTE 110
KOMITETEHTHOCT /10 3BeHaTa B M T, KaKkTo M KbM JIPYTH aAMHHUCTPATHBHH OPraHH, KOMIIETEHTHH I10
CHOTBETHHS BBIIPOC;

.3 pa3siCHsBa H3UCKBAHUATA, HA KOMTO TPsiOBa Jla OTTOBapAT 3aABJIICHHETO/HCKAHETO 3a
OCHIUIECTBABAHE HAa aJIMMHHCTPAaTHBHOTO OOCHy)XBaHe, jaji0ara, NPOTECTHT, CHIHAIBT HIIH
TIPEJUTOKEHHETO, 110 IPEeIBapUTETHO YCTAHOBEH pPejl;

4. npyeMa 3asBICHHS U HCKaHHS, )KalOU U IPOTECTH, CUTHAIH H IIPEUT0KEHHS;

3. IpHeMa 3asBIICHHS M PETUCTPHPAT YCTHH 3allMTBAaHHSA MO 3aKoHa 3a JOCTHII JIO
oOuiecTBeHa uHMopMaIus;

6. NpoBepsiBa ObIHOTaTa Ha MOKYMEHTAlUATa IO BCAKO 3asdBICHHE/MCKaHE 3a
OCBILECTBSBAHE HA AJMMHHCTPATHBHO OOCTyXBaHE IO NpPEIBAPHTETHO H3TOTBEH KOHTPOJIEH
CITHCEK;

¥ nasa MH(pOpMaNKs 3a Xoa Ha paboTaTa Mo mpenucKara;

8. OCBINECTBABA BPBh3KaTa ¢ ocTaHaauTe 3BeHa oT MT 1o moBoj ochbinecTBsIBaHE Ha
a/IMHHHCTpPaTHBHO 00CITyKBaHe;

9. npenocraBs  MCKaHWTE JOKYMEHTH, BKIIOYHTENHO W3JaJ€HHTE HHIMBHIYAIHH
aIMAHHCTPATHBHH AKTOBE H JPYTH JOKYMEHTH, JaHHH H HHbOpMAIHs, KOHTO Ca PEe3yITaT OT
OCBIIECTBEHO aJIMHHHCTPATHBHO 00CITy)KBaHe;

10.  ocbmiecTBABAaT KOHTAKT ChC 3BEHATa, pabOTENIHM EKCEPTHO MO MPENHCKHTE,
00pa3yBaHH 110 3asBIEHHS/HCKaHUS 33 OCHIIECTBSBAHE HA aIMUHHCTPATHBHO OOCIIYKBAHE, H IO
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NIPENHUCKHTE, 00pa3yBaHU Bb3 OCHOBA HA CHTHAIH HJTH TPEUIOKEHHS;

11.  passcHsBa HauWHA Ha IUIAlIaHe, KaTo HHAOPMHpA 3a BH3MOKHOCTTA 3a IJIALIAHE C
IJIaTeKHa KapTa ype3 TepMHHaIHHU ycTpoiictsa [10C;

12.  w3nbiHsABa M GYHKIMHTE HA MOCPEIHHK TIPH 3asBsABaHE, 3alLIAlllaHe H MOTyYyaBaHe
Ha eJIEKTPOHHH aJMHHHUCTPATHBHH YCIYTIH no peaa Ha Hapenbara 3a oOmmTe H3MCKBaHHS KBM
HH(POPMAIHOHHHTE CHCTEMH, PETHCTPUTE U €JIEKTPOHHHUTE aJIMHHHCTPATHBHH YCIYTH.

(3)  Komynukauusrta ¢ norpeOHTENNTE NPH OCHUIECTBIBAHE HA (PYHKIIMHTE HA 3BEHOTO
no wi. 8, ai. 3 NpH NpeJoCTaBIHETO Ha WH(POPMAIHA 32 aIMHHHCTPATHBHO OOCIy)KBaHEe W MPH
OCBILECTBABAHETO Ha aJIMHHHCTPAaTHBHO OOCITY)KBaHe C€ W3BBPIIBA MHCMEHO, BKIIOYHTEIHO MO
€JIEKTPOHEH BT, H YCTHO, BKIIIOYHTEIHO MO TenedoH.

Y. 7. (1) PabotroTo Bpeme Ha LIAO e nenpexbenaro ot 9.00 u. 10 17.30 4. Bceku paboten
JIEH.

(2) B 1uuTe Ha mnpHeMm, MoJaJeHHTE ITHCMEHH [OKYMEHTH Ce€ pErHCTpHpar oOT
CITy)KHMTEJIHTE Ha ,,6/IHO THINE", KaTO Ha FPayKJaHUTE Ce MPEJOCTaBs PErHCTPALHOHEH HOMED H JIaTa.

(3) B cnyyaute, korato B ciyxeOHHTE IIOMEIIEHHs HMa NOTpeOMTENH Ha
aIMHHHUCTPATHBHHM YCIYI'H B Kpas Ha o0sBeHOTO pabOTHO Bpeme, padoTrara Ha CIYKHTEIHTE
MPOAB/IKABA 0 NPHKIIOYBAHE HA TAXHOTO OOCIY:KBaHE, HO HE MOBEYE OT JBA ACTPOHOMHUYECKH
yaca cieq 00sBeHOTO pabOTHO BpeMe.

Y. 8. OcHOBHM e€leMEHTH B Tpoleca Ha YCHBBPINEHCTBAHE HA AJMHHHCTPATHBHOTO
o0cy’)KBaHe W MOBHINIABAHE ABTOPHTETA H JIOBEPHETO KbM aIMHHHCTPALMATA Ca: KAYeCTBOTO Ha
NpeI0CTaBIHUTE YCIYTH H YIOBIETBOPEHOCTTA Ha MOTpeOHTENHTE.

Yn. 9. (1) IlpusuunuTe ¥ cTaHzapTUTE 3a NMpPEAOCTAaBSHE HA aIMHHMCTPATHBHH YCIIYTH.
HH(OpPMAIIMOHHHTE H KOMYHHKAllHOHHHTE KaHATH ca OMWCcaHW B Xaprara Ha KIMEHTa H
OIOBECTEHH Ype3 HHTepHeT cTpaHuuara Ha MT.

(2) Xaprata Ha KJIHEHTA € MOCTaBeHa Ha JIOCTBIIHO H BHIHO MACTO B 3A0 H BKIIOYBA:

1. obmmre M cOOCTBEHHTE CTAHIAPTH 32 KAYECTBO HA aJIMHHHCTPATHBHOTO 00CITY)KBaHe;

2. HauMHBT, IO KOHTO NMOTPeOHTEINTE MOTAT 1 MOCTHIIAT, aKO HE €A YAOBIETBOPEHH OT
00cTy’KBaHETO M/MIIH OpraHH3alusTa Ha paboTa, BKIIOYHTETHO BB3MOXKHOCTHTE 3a KOHKpETHA
peakius H BB3MOXKHOCTHTE Ja I0JaJaT CHIHAll, NMpeIOKEeHHe WIH Xainba BBB BpPb3Ka C
aJIMHHUCTPAaTHBHOTO 00CTYXKBaHe.

Y. 10. (1) HanmenosanueTo u HHpOpMALIHSTA 32 BCIKA aIMHHECTpaTHBHA yciyra 1o 3T,
npenoctaBsgHa oT MT ce u3roTBs oT ciyxurend B aupekuus .. KoHmecHoHupaHe, Ha€MHA W
peryiaropHa JeffHOCT B Typu3ma™ W aupekuus ,, ] ypHCTHYECKa MOIHTHKA™ B CHOTBETCTBHE C
HOPMATHBHHUTE H3HCKBAHHS.

(2) HudopmauusTa 3a aIMHHHCTPATUBHUTE yCIyrd npenoctaBind or MT momiexu Ha
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BIIHCBaHE B AJIMHHHCTPAaTHBHHS PETHCTBP, ChIIIACHO wi. 61 oT 3aKkoHa 32 aIMHHHUCTPALHATA H 10
pena Ha HactosiuTe npasuia. [loaexamuTe Ha BiiucBaHe 00CTOATENCTBA B AIMHUHHCTPAaTHBHUS
perucTsp ca onpenenenu ¢ Hapenbara 3a aAMHHHCTPaTHBHUS PETHCTHP.

(3) /leiicTBHATa MO BIMCBAHETO B PETHCTHpa CE€ W3BBPIIBAT OT CIYKHTEIH, ONpeIeIeHH
ChC 3all0BE/l HA MHHHCTbPA Ha TYpH3Ma, KOIHE OT KOSATO Ce W3Mpalla Mo eNeKTPOHEH NbT B
aJIMHHHCTpALUsATa Ha MHHHCTEPCKHS CHBET B 7-IHEBEH CPOK OT H3JaBAHETO M.

(4) Cnyxurenute mo an. 3 OTroBapsaT 3a JOCTOBEPHOCTTA M MBIHOTATA HA BHBEK/IAHHUTE
00CTOATENCTBA, KAKTO H 3a CMa3BaHETO HA CPOKOBETE 3a BNHUCBaHE. 3ab/DKCHHATA 33 BIHCBAHE H
MONbJIBAaHE HA [IAaHHHWTE B pErHMCTbpa CE€ BKIIOYBAT B JUIBKHOCTHHTE XapaKTEPUCTHKH Ha

CBOTBETHHTE CIIYKHTEIIH.

PA3JIEJ I
Hudopmanus 3a aIMHHHCTPATHBHOTO 06CTIy:KBaHe
Yn. 11. (1) Uadopmanus 3a npenocraBsaute oT MT aIMHHHCTPaTHBHH YCIYIH MOXKeE Ja
ObJe moayyeHa oT:
3BEHOTO 3a aIMHUHHCTPATHBHO OOCITYKBaHE;

HHTEPHET aJpec www.tourism.government.bg;

MR e

HH(pOpMaLMOHHKTE Tabua;

4. obOsBenuTe TeneOHM 3a KOHTAKTH, MyOJMKYBAaHH HAa HHCTHTYIMOHAIHATA WHTEPHET
CTpaHHIla U B XapTaTa Ha KJIHEHTa;

5. AJMHHHCTPAaTHBHMSAT PerucThp no wi. 61, an. 1 ot 3akoHa 3a aIMHHHCTPALUATA.

(2) UndopmanmsTa 3a aAMHHHCTPAaTHBHOTO 00CTYKBaHe €:

1. scHa, TOYHA, JOCTOBEpHaA, 0010pa30upaemMa, CHCTEMaTH3HPAHa | IThIHA;

2.  JI0CTBITHA 3a XOpa ¢ YBpEeHIaHHS;

3. 0Oe3 aOpeBHaTypH, CHKpAlllCHHS U PENpPaTKH.

(3) B undopmanusTa no an. 1 ce mocousa Bb3MOXKHOCTTA 33 H3BBPIIBAHE HA KAPTOBH
IUIALIAHKS 32 H3BBPIIBAHUTE aIMUHACTPATHBHH YCIIYTH.

Yna. 12. (1) Obpa3uu Ha 3asgBICHHSA-AEKIAPALHA 32 MPEJOCTABSHE HA aJMHHHCTPATHBHH
YCIYTH, KakTo M Ha ocTaHaauTe o0Opa3lM Ha [OKYMEHTH, HEOOXOJIMMH 3a MNpHiara€e KbM
CHOTBETHHTE 3asiBJICHHS., Ca Ha Pa3NoJIOKEHHE:

1. B 3BeHara 3a aIMHHHCTPAaTHBHO 00CTyXKBaHE;

2. Ha HHTEPHET aJIpec: www.tourism.government.bg. C BB3MOJKHOCT 3a H3TCIJIAHE,

(2) AIMHMHHCTpaTHBHH YCJIYTHM MOraT Ja Ce 3asBsiBaT [0 €JIEKTPOHEH MbT H KaTo

€ICeKTPOHHH YCIIyTH, OCTHIIHY OHJIAlH Ha cneanus aapec: https://e-turuslugi.com/.

(3) [llonaBame Ha 3asBneHuss Ha EnuHHMS nopran 3a J0OCTBN 10 eNEeKTPOHHH
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aJIMHHHCTPAaTHBHHM YCIIYTH - JOCTBIIHH Ha ceaHus azapec: https://egov.bg.

Yn. 13. (1) Uudopmanusara 3a aIMHHHCTPAaTHBHOTO OOCIYKBaHE Ce€ aKTyalu3upa B 7
(cemeM) THEBEH CPOK OT HACTBHIIBAHE HA BCAKA MPOMSHA B 00CTOATENICTBATA;

(2) AxtyanuzauusTa ce H3BBPIIBA €IHOBPEMEHHO BBB BCHYKH HMH()OPMALHOHHH
CpeJICTBa U MacHBH;

(3) HamMeHoBaHHMATAa Ha aJIMHHHCTPATHBHHUTE YCIYTH BBB BCHYKH HMH(OPMALMOHHH
MaTepHalii, KaKTO H BbB BCHYKH €JIEKTPOHHHU 0a3y JaHHH, ca B CHOTBETCTBHE C AJIMHHHCTPATHBHHUS
pErucTHp.

(4) Oprasusanusara 0o axkTyald3anusiTa W NOATOTOBKAaTa Ha HHpopMmanmsTa e

3aIb/IKEHHE Ha I'JTaBHHA CEKpETap.

PA3JIEJI IT1

IIpexocraBsine Ha cnenHHYHE AIMHHHCTPATHBHH YCJIYTH N0 3aK0HA 32 TYpH3MA.

Yn. 14. Jlupexnuu ,KoHuecHOHMpaHe, HaéMHa H peryjaTtopHa JAeifHOCT B TypH3Mma“
(KHPAT) u .. Typucruuecka nmomutuka™ (TII) mpemocraest chbrimacHo wi. 4, amr 1, 1. 2 or
HAaCTOSINMTE BbTpeliHM mnpaBuna cleAHUTE AJAMHHHCTPAaTHBHH YCIYTH, (YHKIMOHAIHO
pasnpeieneHn Mexay otaen .Peryratopau MexaHusmMH B TypucTHueckuTe aeiiHocth™ (PMTJI),
mupexkas KHPIT u otnen ,PasButue Ha ortaennute BHaoBe Typu3sM™ (POBT) ma mupexuus
. [ypHCTHYeCKa ITOTHTHKA:

1. Oraea PMTI, iupexuuns KHP/AT:

1.1.Kareropu3upane Ha MecTa 3a HaCTaHsBaHe;

1.2.Kareropu3upaHne Ha 3aBe/ICHHsA 3a XpaHEHE H pa3BICUCHHS;

1.3.Kareropusupane Ha TYPUCTHYECKH XH)KH, TYPHCTHYECKH CMAJTHH, TYPHCTHYECKH
y4eOHH IIEHTPOBE;

1.4.Kateropusauus Ha 3aBeleHHS 3a XpaHeHe, NMPWIEKAINH KbM TYPHCTHYECKH XHIKH,
TYPHCTHYECKH CIIATHH, TYPUCTHYECKH Y4eOHHU LIEHTPOBE;

1.5.1loBuinaBaHe Ha KaTeropusTa Ha MeCTa 3a HaCTaHsBaHe;

1.6.1loBuInaBaHe KaTeropHATa Ha 3aBeJICHHE 3a XpaHEeHe U Pa3BIIeueHHs:

1.7.TloTBBpk/1aBaHe HA KaTEropHsATa HA 3aBEJICHHS 3a XpPaHEHE H pa3B/ICUCHHS H MeCTa 3a
HACTaHABaHE;

1.8. M3naBane Ha y10CTOBEpPEHHE 3a TYPONEpPAaTOpPCKa W/HIIH areHTcKa JeHHOCT;

1.9.BnucBane Ha 1M1, IPUTEKABAIIH TPABOCIIOCOOHOCT 3a YIpaKHABaHE Ha MpodecusnTa
.EKCcKyp30oBoa™ B HanlMOHANHHUSA TYPUCTHYECKH PErHCTHP;

1.10. Bnucane Ha 1MIa, MpUTEKaBallH IPaBOCNOCOOHOCT 3a yrpaXkHsBaHe Ha npodecusTa
8



I InanuHCKH Bogay™ B HalMoHaIHHA TYPHCTHYECKH PETHCTHD;

1.11. Bpemenno ynpaxnsBane Ha npodecusita ,Exckyp3oBoa™ Ha TepuTOpHATa Ha
Penybnuka bearapus;

1.12. MU3naBaHe Ha y10CTOBEpEHHE 3a MPAaBOCIIOCOOHOCT 3a YIpaXHsBaHe Ha npodecusra
I lTaHHHCKH Bos1ayu™;

1.13. M31aBane Ha ynocToBepeHHE 3a NpHI00HBaHe Ha MPABOCIIOCOOHOCT 3a yNpaXKHsBaHe
Ha npodecusra ,.,Ekckyp3zoBoa™;

1.14. M31aBane Ha y0ocTOBEpeHHE 3a MPHI00HBaHEe Ha MPABOCIOCOOHOCT 3a YNpaXKHsBaHE
Ha mnpodecuara ,JlnanuHCKM Bomau™ npW TpaiHO ycTaHoBsBaHe B PenyOimka bBwiarapus Ha
TUITAHMHCKH BoJauk 0T EBpomneiickus cbio3 ¢ e ynpaXKHsBaHe Ha npodecHsra;

1.15. U3naBane Ha ynocTOBepeHHE 3a yIpakHsBaHe Ha npodecusta ,Exckypsoson™ 3a
eKcKyp30B0J1 oT EBponeiickus Cbio3, KOHTO ce ycTaHOBHII TpaifHo B PenyOiinka Bearapus;

1.16. PerucTpanuss mpH BpeMEHHO WM €IHOKPAaTHO YIpaXKHsBaHe Ha mpodecusTa
I InaHuHCKH Boxay™ Ha Teputopusita Ha Penybnuka Buiarapus;

1.17.OnpenensiHe Ha cTENEHTa HA CI0KHOCT HA CKH MHCTHTE M TAXHATA 6E€30MacHOCT;

1.18. U3napane Ha OyOnMKaT Ha YJIOCTOBEPEHHE 3a pErHCTpalHs 3a HW3BBLPIIBAHE Ha
TypoIepaTopcKka W/HiIH TypHCTHYECKa areHTCKa JeHHOCT, Ha YI0CTOBEPEHHE 3a ONpe/IesieH BH H
KaTeropus Ha TYPHCTHYECKH OOEKTH, Ha cepTHGHMIMPAHH TYPHCTHYECKH OOEKTH M Ha
HIeHTH(OHKAIIHOHHA KapTa Ha ,,Ekckyp3oBoa™ u ,,JlmaHMHCKH Bomau™;

1.19. ¥YBenomnenue 3a cBOOOIHO NPEOCTaBsIHE HA YCIYTH Ha TepUTOpHATA Ha Penybiauka
Bbarapus ot TyponepaTtop WM TYPHCTHYECKH areHT;

1.20.BnucBane B HanmoHanHus TYpHCTHYECKH PETHCTHP Ha MPABOCIOCOOHH IJIAHHHCKH
Bojlaud oT EBpomneiickus cbro3, KOHTO TpaiHO ca ce ycTaHOBWIHM B PenyOiuka Buarapus ¢ nmen
ynpaxKHsBaHe Ha npodecusa;

1.21. Bnmucpane B HaumoHamHMS TYPHCTHYECKH pPETHCTBD HA IPaBOCIOCOOHH
€KCKYp30BOIH OT EBponelickus cbhro3, KOUTO TpaiHO ca ce yctaHoBuaH B Penybnuka buiarapus ¢
1eN yIpakHsaBaHe Ha npodecusra;

1.22. W3napaHe Ha yJAOCTOBEPEHHE 3a TYpPONEpPATOPCKA W/HIH TYPHCTHYECKA areHTCKa
NeHHOCT MPH U3BLPLIBAHE HA JICHHOCT CAMO MO eJIEKTPOHEH ITBT.

1.23. W3naBane Ha ceprudukar Ha OamHeoneueOHH (Memukbn CITA), CITA, yennec u
TaJlacOTEPANeBTHYHH LICHTPOBE.

2.01nen POBT, nupexuus ,, Typucrudyecka noiuTuka®:
2.1.BnucBane ¥ H371aBaHe Ha YOCTOBEPECHHE 3a BIMCBAHE HA TYPHCTHYECKHTE CAPYKEHHS
B HanmoHanHus TypHCTHYECKH PerucThp;

2.3. BrnucpaHe Ha OpraHH3aIlHs 3a YIIPaBJIeHHE HA TYPHCTHYECKHTE PAHOHH;



24. Ceprudunupane Ha TYpPHCTHYECKH HH)OPMALHOHEH LIEHTHP;

2.5. MHsnasane Ha nyOnMKar Ha CEPTH(HUKAT 32 TYPHCTHYECKH HH)OPMALIMOHEH LEHTHP;

Ya. 15. Tlpouenypure no aIMHHHCTPATHBHHUTE YCIYrH MO Wi. 14 ce M3BBLPINBAT 110 pe/ia U B
CPOKOBETE, ONpeeIeH! B 3aKOHa 3a TYPH3Ma H ChOTBETHHTE HapeaOH.

Yx. 16. [lonaBaneTo Ha JOKYMEHTH 110 €1E€KTPOHEH IIBT C€ W3BBLPIIBA IPH CMa3BaHe HA L
133, an. 5, un. 144, un. 147, an. 3 or 3akoHa 3a TypH3Ma H 10 peaa Ha 3aKoHA 3a eJeKTPOHHO
ylpasieHHe, 3aKoHa 3a €NEeKTPOHHHS JOKYMEHT H €JCKTPOHHHTE YAOCTOBEPHTE]IHH YCIYTH H
Hapen0a 3a o0muTe u3ncKBaHHA KbM HH(POPMAIHOHHHTE CHCTEMH, PETHCTPHTE H €J1eKTPOHHHTE

AIMHHUCTPaATHBHH YCIIVTH.

PA3JAEJ IV
CayxedHo Hauano
Y. 17. Korato B H3bIHEHHE HA aIMHHHCTPATHBHA YCIIyTa ca aHTaKHPAHH JIBE HIIH [IOBeYe
CTPYKTypHH 3BeHa B MT, 3asgBuTensT mojasa enHO 3asBIeHHe, Kato M0 CiykeOeH pel ce
OpraHH3upa HEroBOTO H3MbJIHEHHE.
Y. 18. BsaumoselicTBHeTO Ha 3BEHATa NPH OCBHUIECTBABAHE HA AIMMHHCTPATHBHOTO
00CyXKBaHe W MOCIIEI0BATEIHOCTTA HAa H3BBPUICHATE OT TsX AEHCTBHS ce MPOBEXIAT MO Pea,

YCTaHOBCH B HpaBI/IHHHK 3a 060p01‘a Ha IOKYMEHTH Ha XapTHCH HOCHTEJI H €JIEKTPOHHH JOKYME€HTH

B MT.

PA3JIEJ V
B3aumoseiicTBHe MekK1y aIMHHHCTPATHBHHTE OPraHH PH KOMILIEKCHO
a/IMHHHCTPAaTHBHO 00C/Iy/KBaHe

Y. 19. (1) Mckane 3a KOMILIEKCHO aAMHHHCTPATHBHO 00CITYKBaHe ce 06paboTBa ChIIIACHO
pasmopenOWTe Ha  AJMMHACTPAaTHBHONpONECYyalHHS Kojekc © Ha Hapenbara 3a
a/IMHHHCTPAaTHBHOTO 00CTYXKBaHe.

Ya. 20. (1) [Nonasanero Ha 3asBlICHHE 332 KOMIUIEKCHO aAMHHHCTPATHBHO OOCITY)KBAaHE /10
KOMIIETEHTHHs OpraH ce u3BbpinBa no peaa Ha AIIK.

(2) MuHHCTEPCTBOTO HA TYPH3MA:

1. He W3KCKBa mpejocTaBsiHe Ha HHMOPMAIHA WIH JOKYMEHTH, KOHTO Ca HATHYHH NPH
HETO, a I'M OCHTYpsiBa CIIy)eOHO 3a HyXKIHTE Ha CbOTBETHOTO MPOM3BOJICTBO;

2. ocurypsBa mo ciyxeGeH NMbT JOKA3aTeNCTBATA M JOKA3aTEJICTBEHHTE CPEACTBA OT
ApYrd aJIMHHHCTDAaTHBHH OpraHH, JIMIA, KOHTO OCBINECTBSBAT MNyOJMYHM (QYHKIHH, H
OpraHu3allii, KOHTO MPENOCTaBAT OOIECTBEHH YCIYTH, KOMTO ca HEOOXOJWMH 3a W3/JaBaHe Ha

HH/IUBHYalTHHsl aAIMHHHCTPATHBCH aKT HWJIH 3a H3BBPIIBAHE HAa aIMHHHCTpaTHBHAaTa yciyra Ha
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3asiBUTEJIA;

3. yBelOMsBa 3asBHTEIs 3a OTCTPaHSABaHE HA HEJOCTATHLHMTE B 3asBIEHHETO 110 peaa Ha
yn. 30 ot AIIK;

4. wW3/1aBa WM OTKa3Ba M3ABaHETO HA AJIMHHMCTPATHBHHUS aKT C MOTHBHPAHO PEIEHHE,
KOETO H3IIpallia Ha 3asiBUTEJIA 110 3asBEHHS OT HErO HAYMH;

5. wu3rotBs 00pa3siH Ha 3asABICHHS/MCKAHMS, B KOHTO 3adBHTEIST MOXE Ja MOCOYH
NpeNOYHTAHNA HAYHH HA TOJyYaBaHe HA M3/IaJICHHS MHIMBHIyaIeH aIMHHHCTPATHBEH aKT,
CBIIIACHO 4. 7, ail. 3 ot Hapenbarta 3a aIMHHHCTPATHBHOTO OOCITYKBaHE.

(3) Tlowmenckure pa3xonu 3a MU3MpallaHe HA HHAMBHAYAJIHHS aIMHHHCTPATHBEH KT OT
KOMIIETCHTHHS OpraH /0 3asBUTEJIS ca 3a HEroBa CMeTKa.

Yia. 21. (1) 3asBsaBaneto mpex MT, yyacTBamo B KOMILIEKCHO aJIMHHUCTPAaTHBHO
o0cityKBaHe, e H3BBPIIIBA ChC 3asBICHAE CHIIACHO MpuMepeH obpasen ([Tpuioxkenue No 1).

(2) B 3asBieHHeTO Ce MOCOYBAT:

1. HaHMEHOBaHMETO HA a/IMMHHMCTPATHBHATA yCIyra/HHIAMBHIYATHHS aIMHHHCTPATHBEH
aKT H OpraHbT, KOHTO € KOMIETEHTEeH Ja TpeJOCTaBH yciuyrata W/WIH 1da  H3jaje
a/IMMHUCTPAaTHBHUS aKT;

2. umHpOpMauMATa M J0Ka3aTEICTBEHHTE CPEICTBA, KOMTO TPsiOBA 1a Obaar OCUTYPEHH H
H3IMPATCHH 110 KOMIIETEHTHHS opraH ot MT;

3. Ha4YMHBT, 10 KOHTO 11a 6b/Ie MONyYeH HHAMBHIYATHHAT ATMHHHCTPATHBEH aKT.

(3) Ilpu nonasane Ha 3asBneHuero g0 MT 3asBHTENAT 3amama CbOTBETHATA TAKCA, AKO
TaKaBa Ce H3MCKBA 33 OCHIYpsiBaHe HA HH(POPMAIIUATA U 0KA3aTEIICTBEHATE CPEICTBA.

(4) KoM 3agBnenneto 1o an. 1 ce npunarar:

. mombiHEHO 3asBIEHHE 33 CHOTBETHATA YCIyra/ WHIHBHIyalCH aJMHHHCTPaTHBEH aKT
JI0 KOMIIETEHTHHS OPraH 1o YTBbp/IeH oOpasell;

2. uH(bOpMauKs WM IOKYMEHTH, H3HCKBAHH OT KOMIIETEHTHHS OPraH 3a W3BBPLIBAHE HA
yciyrara, ako TaKHBa ce H3HCKBAT;

3. JI0OKYMEHT 3a IUIaTeHa TaKca, ako TaKaBa Ce M3HCKBA, OCBEH aKO IUIAlAaHETO He e
HalpaBeHo 110 eJIeKTPOHEH BT,

(5) B mnacrosmorto mnpoussoiacteo MT He OCHTypsiBa Ciy:keOHO HH(poOpMaIUs W
JI0Ka3aTe/ICTBEHH CPE/ICTBA OT JAPYTH aIMHHHCTPATHBHH OpraHH, HEOOXOJHMMH HAa KOMIIETEHTHHS
OpraH, KOHTO H3/1aBa HH/MBH/Iya/IHHS A IMHHHCTPATHBEH aKT WM NIPE/I0CTaBS aIMHHHCTPATHBHATA
ycoyra.

(6) TIlo ucxkame na MT KOMNETEHTHMST OpraH IpeJOCTaBs MOIBIHEHO 3asBICHHE 3a
CBHOTBETHATA YCIYra/MHIAMBH/YaleH aJIMHHHCTPaTHBEH akT 1Mo oOpasell B 00eM, HEOOXOIHM H
A0CTAaTBYCH 32 H3NbIIHEHHE HA ICHHOCTHUTE 10 MOATOTOBKA H OKOMILIEKTOBAHE Ha MPENHCKaTa.
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(7) CpoksT 3a npousHacsHe OT KOMIIETEHTHHs OpraH 3aroysa Jia Tedye OT Jarara Ha

IMoJIy4aBaHE Ha NpenucKara 0T aAMHHHUCTPAaTHBHHASA OpraH, KOHTO y4acTBa B [IPOH3BOJICTBOTO.

I''TABA TPETA

B3AUMO/IENCTBME C IOTPEBUTEJHUTE, HEIIPABUTEJICTBEHUTE
OPI'AHU3AIMHU HA TPAJKIAHUTE U BU3HECA, I'PA’XKIAHCKOTO OBIIECTBO,
OMBYJICMAHA U OBHIECTBEHHUTE IMOCPEJHHUIIHA 110 MOBO/I HA
AJIMUHUCTPATHBHOTO OBCJIY/KBAHE

PA3JIEJ 1
Ynpagienne Ha Ka4uecTBOTO

Yn. 22. (1) AamunnctpatuBHOTO 0oOcTykBaHe B MT ce ochuiecTBsiBa npu cmassaHe Ha
CIIC/IHATE 3a/Ib/UKUTE/IHH CTAHAAPTH 3a KaUeCTBO HAa aIMMHUCTPATHBHOTO 00CIIyKBaHE:

1. cranjapr 3a e€JIMHHO HAaHMEHOBAHHE Ha IEHTHpA 3a aJMHHHCTPATHBHO 00CIIy)KBaHE
(LTIAO);

2. cTaHZapT 3a OCHIypsBaHE Ha MOAXO/SIIH YCIOBHS H IOCTBIIHOCT JI0 H BB CIIYKeOHHTE
NIOMEIIIEHHS, B KOUTO CE€ OCBIIECTBABA aIMHHHCTPATHBHO 00C/TYKBaHe;

3. craHzapr 3a yka3atenHH Tabenu 3a MecToHaxoxaeHHeTo Ha [{AO u ykasarennu tabenu
B LIAO w/umu B ciykeOHHTE TNOMEIIEHHS, B KOHTO C€ OCBHIIECTBSBA aJMHHHCTPATHBHOTO
oOcyKBaHe:;

4. cTraHzapT 3a NOJAbpKaHe Ha aKTyalHa HHQOpMamus 3a JOCThIA IO CIyKeOHHTE
MOMEIIEHHS, B KOUTO CE OCHILECTBABA AIMHHHCTPATHBHO 00CITyKBaHE;

5. CTaHJapT 3a OCHI'ypsBaHE Ha Oe3nnaTHa HHTCPHET BPb3Ka.

6. CTaHaapTt 3a H,IIeHTPI(l)PIKaIIPlﬂ Ha CIIYKHTCIIHTE, KOHTO OCBIIECTBABAT

AIMHHHCTPATHBHO 06C.le}KBaHe;

7. cTaHzapT 3a HACHTHOHKAIMA Ha CIYKHTEIHTE B aJMHHHCTpAIMATA NPH BOJEHE Ha
TesneOHHH pa3rOBOPH;

8. cranzapr 3a cna3BaHe Ha IIpaBHJIa 3a KOMYHHKAIIHS ¢ IOTPeOHTEIHTE:;

9. cranpapr 3a HauMHa Ha NpeJoCTaBsHe Ha HHGOPMALMATA OTHOCHO aJIMMHHCTPATHBHOTO
oOcITy’KBaHe, BKIIOYHTETHO 110 Teledona;

10. CTaH/IapT 3a NOJAbpkKaHe Ha cucTeMa ,,Hali-yecTo cpemany BIPOCH H OTTOBOPH™;

11.  cranaapr 3a ocurypsiBaHe Ha HHGOpMaIHs H OOCITYXKBaHe Ha aHTTTHHCKH €3HK;

12.  cranjapT 3a cpok 3a OTTOBOp Ha OTIPABEHH 3aMMTBaHKs OT 001l XapakKTep;

13.  craHzapr 3a BpeMe 3a H34aKBaHe 3a 00C/IyKBaHe;
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14.  crampapr 3a HamansBaHe Ha OpoOs MOCEIIEHHS HA THIIE MPH OCHUIECTBABAHE HA
a/IMHHHCTPAaTHBHO O0CITy)KBaHe;

15.  crampapt 3a M3MOJ3BaHE HA ONMPOCTEHH H JIECHH 3a MONBJIBAHE 00pasiuy W/WiH
dbopmynspH.

(2) MT npunara u coOCTBEHH CTaHIaPTH 3a KAY€CTBO HA aJIMHUHUCTPATHBHOTO 0OC/TyXKBaHe:

1. cranaapr 3a mectomonoxenue Ha [[AO;

2. cTaHAapT 3a OHJaHH KOMyHHKaIHs (GopMa 3a KOHTAKT);

3. CTaHjapT 3a OpraHM3alMs Ha aIMHHHCTPATHBHOTO OGC/Y/KBAHE HA MPHHIMIA ,.eIHO
rHIme™ - HauMie e pasrpanuyaBaHe Ha ¢ynkuuute Ha I[AO W Ha cnenmamusupanata
anMuHHCTpanus (,.opoHT oduc™ u ,,6ex opuc™).

(3)MT u3non3sa aBTOMATH3WpaHa JEIOBOAHA HH(POPMALMOHHA CHCTEMAa C AKTHBHPAHH
(YHKIHH 32 KOHTPOII 110 H3MBIHEHHETO HA CPOKOBETE 3a OCHLIECTBABAHE HA AIMHHHCTPATHBHOTO
o0ciyKBaHe.

Y. 23. UntepHet cTpanuuara Ha MT e OCHOBEH KOMYHHKAIHOHEH KaHAJ C TOTPEeOHTEIHTE,
OCHTypsiBalll pa3npocTpaHeHHe Ha HH(popmamms 24 yaca Ha JeH M 7 JHH B CEIMMLATA, JI0
MPaKTHYECKH HEOrpaHH4eH KPBI' KineHTH. MHTepdelichT Ha yeb-caiita ce anantupa ¢ uen 1a ob1e
CTPYKTYPHpaH, ChOOpa3sHO BB3MOKHOCTTA 3a MPEJOCTaBIHE Ha JIECHOAOCThITHA MH(OPMAIHs B
€JIeKTPOHEH BHJL.

Ha unrepner crpanunara na MT ce chabpxka undopmanus 3a:

1. nanuu 3a MT u uHOpPMAHOHHH KaHAIH;

2. BHZOBETE aJMHHHCTPATHBHH YCITYTH, H3BBpIIBaHH 0T MT - W3MCKBaHMA, mpoeaypH,
JOKyMEHTH, GopMyIsipu u 61aHKH, CPOKOBE, TAKCH (CaMO KOTaTo ce H3HCKBA);

3. HOpMAaTHBHHMTE aKTOBE, CBBbP3aHH C JeiHocTTa Ha MT M ¢ aJIMHHHCTPAaTHBHOTO
obcnyKBaHe;
4. ocHoBHuTe QyHKIMH M felHOCTH Ha MT, npaBoMOImMATa Ha MHHHCTBPA;

5. (opymu, pyOpHKH H aHKETHH KapTH 3a 00paTHa Bpb3Ka.

PA3JEJ 11
METO/IA 3A OBPATHA BPb3KA U H3BMEPBAHE HA YJIOBJIETBOPEHOCTTA HA
NNOTPEBUTEJIMTE

Yn. 24. (1) 3a nocturanero Ha edeKTHBHO H e(pHKACHO B3aMMOJIEHCTBHE MEKIY
anmuHHcTpaimsita Ha MT 1 noTpebuTennTe ce H3BBPIIBA H3MEPBAHE HA YIOBIETBOPEHOCTTA HA

MOTPEOHTEIUTE OT KaYeCTBOTO HA a/IMHHHCTPAaTHBHOTO oOciyxkBaHe B MT upe3 npunarane Ha
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MeTo[H 3a 00paTHa BpB3Ka.
(2)  IlepmoauyHo ce M3CieABAT M AHAIW3MPAT Pe3YJITATHTE OT OOpaTHAaTa BPBH3KA OT
NOTPEOUTENNTE C IIeN YIpaBJIeHHe YA0BIETBOPEHOCTTA HA MOTPEOUTEINTE OT KAYECTBOTO

3) O6paTHaTta Bpb3Ka Ce OCBHIIECTBSBA Ype3 M3I0JI3BaHE M NPHIIATaHe Ha CIECIHHUTE

METOIH:
1. u3BBpIIBaHE HA AHKETHH MPOYIBAHHUS;
2. TpoBekIaHe Ha KOHCYJITALHH CHC CITYKHTEIHTE;
3. H3BbpIIBaHE Ha HAOMIOIEHHUS MO METOJIA ,,TacH KIMEHT™;
4.  aHamW3 Ha CHTHAIH, NPEJUTOKEHHS, )KAIOH U MOXBAIH;
5. aHanM3 HA MEIMHHH MyOIHKAIHH;

6. TmpoBexIaHe Ha KOHCYJITalMM CBbC 3aHHTEPECOBAHH CTPaHH B pAMKHTE Ha
KOHCYJITAaTUBHH OPTraHH;

7. ocHrypsiBaHe Ha IOCTOsSHHA Tene(OHHa TMHHS 32 BPB3Ka ¢ IOTpeOUTeIHTe B paboTHO
BpeMe upe3 ,.ropeii TeneoH*;

8. ocurypsiBaHe Ha IPHEMHO BpeMe 3a rPaX/1aHH ¥ OpraHU3aIlHH.

4) B pesynrar Ha moiydyeHaTa, aHalM3MpaHaTa M KOHCYJITHpaHaTa WHQOpMAlMs OT
oOpaTHaTa Bpb3Ka H OT H3MEPBAHETO Ha Y/IOBJIETBOPEHOCTTAa C€ MpeAnpHeMar IeHCTBHS 3a
no00psiBaHe Ha AIMUHUCTPATUBHOTO OOCITY)KBAHE.

(5) [Monyyenara u ananu3HpaHaTa HHQOpMaNUs OT 00OpaTHATA BPb3Ka H PE3YITATHTE OT
H3MEPBAHETO HA Y/IOBJIETBOPEHOCTTa Ha MOTpPeOUTENHTE ce OOCHKAa M KOHCYJITHpa C
HETPaBUTEICTBCHHTE OPraHM3allMd Ha TIpaxIaHuTe M OH3HEca W C MpeACTaBHTEIMTE HA
I'PaXIaHCKOTO 00INEeCTBO.

(6) Besika rosmHa 0 1 anpuil aIMHHHCTPATHBHUAT PHKOBOIMTE]T HA aIMUHHCTPAIHATA
Ha MHHHCTBpA Ha TYpH3Ma, IJIABHHUSAT CEKpeTap, OpraHH3Hpa M KOHTPOJIHpA HM3TOTBAHETO HA
FOMUINCH MOKJIAX 3a OIEHKAa Ha YAOBIETBOPEHOCTTa Ha NOTPeOHTENHTE 3a MpeaxoaHaTa

KaJICHIapHa TOJMHA, KOHTO ce MyOJMKyBa Ha HHCTHTYLHOHAIHATA WHTEPHET cTpaHuua Ha MT

www.tourism.government.bg.

PA3JEJI 111
B3AUMOJIEMICTBUE C OMBYJICMAHA U C OBIIIECTBEHUTE
MNOCPEJHHUIIA

Yn. 25. (1) B3aumopeiictBHeTO MexkIay omOyacMana W aaMuHHCTpamusra Ha MT ce

OCBIIIECTBABA B CHOTBETCTBHE C 3aKOHA 3a OMﬁyﬂCMaHa H B HpaBHJIHHKa 3a OpraHusanusTa H
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neifHOCTTa Ha oMOyICMaHa.
(2) Anvunnctpanusta Ha MT, no kommereHTHOCT, chieiicTBa Ha oMOyjacMaHa NpH
H3BBPIIBAHE HA MPOBEPKH, MO KalOHW M CHTHATH HA IPaXIaHH WIH NpPEANpPHETH 10 HErosa

coOcTBeHa HHHIIHATHBA CpoKoBeTe, ykaszanu B AITK.

I'TABA IV

KOOP/IMHALIUA, KOHTPOJ U CAHKIIMU BbB BPB3KA C
AIMHHHCTPATUBHOTO OBCJIYKBAHE

Y. 26. (1) KoHTpobT N0 H3MbJIHEHHE HA 33Ib/DKCHHSATA HA CIIYKHTETHTE BB BPh3Ka ¢
aJIMMHHCTPAaTUBHOTO OOCIy:KBaHE C€ OCBIIECTBABA OT JHPEKTOPHTE HAa JHPEKIHHTE,
NpEeIOCTaBAINH aMHHACTPAaTHBHH Ycayrd. KoHTponsT oOxBalia mpoBepka 3a TOYHO cna3BaHe Ha
HOPMAaTHBHO OIIPE/IEJIEHHTE CPOKOBE W KAUYeCTBOTO Ha MPEJIOCTABEHHUTE YCIYTH.

(2) MupekTopHuTe Ha AUPEKIHH NPEIOCTABSIIN aIMHUHHCTPATHBHH YCIYTH Ca JThKHH 1a
KOHTPOJMpAT IBHKEHHETO Ha NOKYMEHTHTE, Ja IpeAnpHeMaT ChOTBETHH MEPKH INPH BCEKH
OT/IEJIEH CJlyyail Ha HENMPHK/IIOYEHH B CPOK NPENHCKH OT CTpaHa Ha MOJAYMHEHHTE WM 3BE€HA M
CITyKHTEIH.

Yn. 27. HucnekroparsT Ha MT wH3BBpIIBA NPOBEPKH MO MpEeIOCTaBAHETO Ha
aIMMHHUCTPATUBHHU YCIYTH.

Y. 28. KoopauHaimsita 1o 0THOIIEHHE Ha aIMHHHCTPATHBHOTO 00C/Iy)KBaHe B CHCTEMATa
Ha M3ITBJIHATEHATA BJIACT CE€ OCBINECTBABA OT aAMHHHCTPALUATAa HA MHHHCTEPCKHS ChBET.

Yn. 29. KoHTpOBT 10 H3MbIHEHHE HA 3aIbDKEHHATA BB BPB3Ka C aIMHHHCTPATHBHOTO
o0cIy’KBaHe ce OCHIIECTBABA OT MHUHHCThPA Ha TYPH3Ma.

Yn. 30. VcraHoBsBaHeTO Ha HAapyIICHHATA, H3/aBAHETO HA HAKA3aTEJHH NOCTAHOBICHHS
1 00’KaJIBAHETO HAa aKTOBETE Ce H3BBPIIBAT MO pefia Ha 3aKoHa 33 aIMHHHCTPATHBHHUTE HAPYIICHHS

H HaKa3aHHA.

JAOITbJIHUTEJIHHA PA3IIOPE/IBHA

§ 1. Ilo cMHcBIa HA HACTOSALIMTE MTPABHIIA:

1. ,AIMHHHMCTpaTHBHO o0OciyXBaHe” € BCSKa JeHHOCT 1O H3BBpIIBaHE Ha
aIMUHUCTPATHBHH ycIyrd oT MT.

2. Cwraacho § 1, 1. 2 o JlonbIHATETHHTE pa3nopeadu Ha 3aKoHA 3a aIMHHHCTPAIIHSATA,

. AJIMHHHCTpaTHBHA ycayra” e:
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2.1. W3naBaHe HAa WHAMBHIYAIHH aIMHHHCTPATHBHH aKTOBE, C KOMTO C€ YJ0CTOBEpSABAT
(hakTH ¢ MPaBHO 3HAYECHHE;

2.2. W3/aBaHe Ha WHIMBHIYalHH aJMHHHUCTPATHBHH aKTOBE, C KOMTO Ce MPH3HABA WJIH
OTpHYa CBINECTBYBAHETO HA MPaBa MM 3aIbIKCHHS;

2.3. u3BBpLIBAaHE HA JPYT'H aJMHHHCTPATHBHH JEHCTBHS, KOMTO MPEICTABIABAT 3aKOHEH
HHTEpeC 3a PU3NYECKO WM FOPHIMYECKO JIHIIE;

2.4, KOHCyNTallUHUTe, NIPEICTABIIABAINH 3aKOHEH HHTepec 3a (PH3HYECKO MIIH FOPHIAHYECKO
JIMLE OTHOCHO aJIMHHHCTPAaTHBHONPABEH PEXHM, KOMTO CE JaBaT IO CHJIaTa Ha HOPMaTHBEH aKT
HJIA KOMTO Ca CBbp3aHH C H3/aBaHE€ HAa aJMHUHHCTPAaTHBEH aKT WJIM C M3BBpIIBAaHE Ha JApyra
aJMHHHCTpPATHBHA YCIIyra;

2.5. eKkcnepTH3HTe, IpPEACTaBIABALIM 3aKOHEH HHTEpec 3a (PM3MYECKO WM IOPHIAHYECKO
JHIe, KOraro HOPMATHUBEH AakKT MpeIBHAa TAXHOTO M3BLPIIBAHE KAaTO 3ab/UKEHHS Ha
a/IMHHHUCTpAlIMATA Ha IbPKABEH OPraH HJH OT OBJacTeHa OpraHU3allHs.

3. . JIlotpebuTten™ e BcekH rpaxJaHMH WIH OpraHM3auus mo cmucwia Ha § 1. 1. 1 ot
JlonbaauTenHUTe pasnopeadu sHa HAO.

4. ,3anuTBaHus OT 00WI XapakTep™ ca BCHYKH MCKaHHMs 3a HHGOPMAIIHS 110 CMHCHJIA Ha §
1., 7. 3 ot Jlonbnautenuute pasnopendu na HAO.

5. .,CranaapT 3a Ka4ecTBO Ha aIMHHHUCTPATHBHOTO 0OCIyXBaHe™ € YTBbPICHO H3HCKBaHE

3a a/IMHHMCTPAaTHBHOTO 00CTyKBaHe Mo cMHcbaa Ha § 1., T. 4 ot JlonbiHuTeHHTE paznopeadyu Ha
HAO.

INPEXO/HH U 3AK/IIOYUTEJIHHU PA3IIOPE/IBH

§ 1. BeTpemnuTe mpaBuia 3a OpPraHM3allMATa Ha AIMHHHCTPAaTHBHOTO OOCTYKBaHe B
MHHHCTEPCTBO HA TypH3Ma ce H3JaBaT Ha oOcHoBaHMe 4wi. 1, an. 2 ot Hapenbara 3a
aJIMHHHCTPATHBHOTO OOCIIy’KBaHe M ca ChoOpa3eHH ¢ AJIMHHHCTPAaTHBHOINPOIECYATHHS KOJEKC,
3akoHa 3a aIMMHHCTpaIMATa U 3aKOHA 3a 3allUTa Ha JINYHATE JaHHH.

§ 2. U3meHeHus ¥ JONMBIHEHHUS HAa MPaBHJlaTa ce U3BBPIIBAT MO pe/ia Ha MPHEMAHETO HM.

§ 3. BerpemnuTe nmpaBuia 3a OpraHu3alMATa Ha aJMHHHCTPATHBHOTO 00CIyKBaHe B
MuHHCTEPCTBOTO Ha TypH3Ma ce YTBBPIK/IaBaT ChC 3alOBE]] Ha IVIaBHHS CEKpeTap M BJIM3aT B CHIa
OT JICHS Ha YTBBPHK/IABAHETO UM H Ca 3aIb/DKHTEIIHH 32 BCHYKH CIyxkuTend Ha MT.

§ 4. Hacrosmmre mnpaBuia OTMEHST YTBbpAeHHTe cbc 3amoBenq Ne T-PJI-16-

283/29.12.2020 r. Ha MHHHCTBpPaA Ha TypH3Ma.
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IIpuaoxenne Ne 1 kbm 4w 21, am. 1

3ASIBJIEHHE
) O T R . S L S O
TIOCTOSTHEH MITH HACTOSIL QJIPEC: TP./C. vevenreraninneianieenenansenenennennns S YIL/(OKK). e ey
DORE o covvins i o CHBETIRBEH DB s veenaiinstdoniss s s as nmuics tpsms sikn wesmnsn s mssansspesns

Mons na 6b1e 00pa3zyBaHO MPOU3BOJACTBO 3a NPEIOCTABSIHE HA

(nocouea ce HAQUMEHOBAHUEMO HA AOMUHUCMPAMUEHAMA Yc1yea)
NCRYTaTa 8 HPCHDCTARE OF 1. con ot svinoiioncrsonssnss arnsamams abe vbsms s va s emsmsbnmn s mussns drimmsios
(nocousa ce opzanvm, KoMnemenmex 0d u30aoe AOMUHUCMPAMUBHUSL AKN)

Bor BpB3Ka € IMPOHU3BOJACTBOTO MOJA Ia OBaaT W3/1aJICHH H H3IOPaTEeHH 0 KOMIETCHTHHA OpraH
CII€JHHUTE JOKYMCHTH:

(nocousam ce unghopmayusma u OoOKazameicmeeHume cpeocmea, Koumo mpsaoea oa Groam
OCUSYPEHU U USNPAMeEHU 00 KOMNEMEHMHUSA OP2aH OM OpP2aHd, nped K020mo e NOOAdeHO
UCKaHemao)
3asBsiBaM KEJIaHUETO CH M3/IaJCHUST HHAWBHYAICH aIMAHACTPATHBEH aKT Ja Obje MONyYeH:
o Ypes nuieH3UpaH MOIIEHCKH ONIEpaTop Ha ajipec:

O Karo JAeKIapHpaMm, 4e MOLIEHCKHUTE Pa3Xo/IH €a 3a MOS CMETKA, TVIATHMH TIPH 1OTy4aBaHeTo
MY 3a BbTPELIHH MOILEHCKH OPaTKU, U CbM ChIJIACEH JOKYMEHTHTE Ja Ob/IaT NpeHacs HH 3a
cayxeOHu nenu. UaauBHayanHusaT afMUHHCTPAaTHBEH akT Ja O'b/ie H3NpaTeH:

O KaTo BbTPELIHA IpernophyaHa MoleHcKa paTka

O Karo BbTpELIHA KypHEpCKa paTka

O KaTo MeX/IyHapo/Ha Mpernopb4aHa MOMeHCKa mpaTKa

o u4HO oT LIAO npu KOMIIeTeHTHHS OpraH

O IO €JIEKTPOHEH ITLT Ha eNIeKTPOHEH ajipec

O TMPHIOKEHH JOKYMCHTH:
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© 3asdBICHHE JI0 KOMIETEHTHHS OpPraH mno odpasell, yTBbPIEH OT HETO 3a ChOTBETHATA
ycayra.

(0] HH(I)OpMaIIHH HIIH TOKYMEHTH, H3HCKBaHH OT KOMIICTCHTHHA OpPraH 3a H3BbpIIBaHE Ha
yciayrarta, aKko TaKkuBa C€ H3HUCKBaT.

O JOKYMECHT 3a IIJIaT€Ha TaKCa. aKO TaKaBa C€ H3HUCKBa.
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